
SERVICE LEVEL AGREEMENT BETWEEN 

THE LOCAL GOVERNMENT ASSOCIATION and

IMPROVEMENT & DEVELOPMENT AGENCY 

Local Government Association use of Revenue Support Grant in 2014-15

Introduction
The Improvement and Development Agency (IDeA) is owned by the Local 
Government Association (LGA). The IDeA receives RSG topslice to pay for 
improvement services to councils. While most of the staff delivering this service are 
employed directly by the IDeA and the associated programme costs are incurred 
directly by the IDeA, the LGA also incurs costs in relation to the delivery of these 
improvement services. The IDeA will therefore pay a grant of £5.25m to the LGA in 
2014/15 in recognition of this – in effect allocating RSG topslice to the LGA for the 
period ending 31st March 2015.

Context
The following services are provided by the LGA in support of the IDeA’s improvement 
activities:

Staffing and other costs in relation to:

 Member services
 Political Group Offices
 Executive Business
 Finance and Policy
 Local Government Support
 Improvement Support
 Leadership and Localism
 Productivity
 Research and Information
 Workforce
 Communications
 Conferences and Events
 External Communications
 Internal Communications
 HR
 Legal support
 Business support
 ICT 

The IDeA’s budget also includes provision for the following additional payments to 
the LGA:

 £2.86m for IDeA’s contribution to the Liberata contract
 £1.54m for accommodation costs at Local Government House

Review
This Service Level Agreement will be reviewed for 2015-16 in February 2015.
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